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Bell Mercantile Debt Collection

Explanation of Services

We will proceed on your matter and we ask that all communications remain entirely with the Agency
from the moment a matter is placed with the agency. Any attempt by the debtor to reach out to you
must be redirected to the agency with no comment to the debtor, otherwise there can be issues of
prejudice and complications. Just let us know immediately of any and all attempts by a debtor to
communicate with you direct.

Pathway of Recovery

Most of the matters are often resolved fairy quickly, but there are always matters that need far more
considerations.

Part and parcel of any Debt Collection phase is the implication of potential Litigated matter, which can
be initiated in various courts and tribunals. We fully understand that this phase can be expensive for
our clients, so unlike the majority of Agencies that are solicitor owed, and mandate the files into
litigation free of choice, we will not allow that process with our clients and any matter that is required
to be litigated must be considered, and assessed before any matter can proceed into litigations, and
with mutual understandings and agreement from our client.

Commissions for Debt Recovery

Commissions are payable on individual payments collected or settled.

10%* FOR AMOUNTS $20,000 OR MORE
15%* FOR AMOUNTS UP TO $20,000
25%* FOR AMOUNTS BELOW $500

ADD TO THE ABOVE 5%* FOR ACCOUNTS OVER 180 DAYS PAST DUE

* All commissions shown are not inclusive of GST

INTERNATIONAL Debt Recovery Commission - 25%



Terms & Conditions

1. Parties

In this Agreement:
(] “Bell” refers to Bell Mercantile Pty Ltd, and

° “Client” refers to the entity named in the “Organisation
Name” section of the Service Agreement.

2. Authority to Act

Submission of debtor information—whether via claim form, online
form, email, fax, written correspondence, or verbal communication—
constitutes the Client’s instruction and authorisation for Bell to
commence debt recovery action in accordance with this Agreement.

3. Pricing & GST

o All commissions, fees, and charges are exclusive of GST,
unless specifically stated otherwise.

° GST will be added at the appropriate rate and included on all
invoices.

4. Trust Account

All money recovered will be deposited into the Bell Mercantile Pty Ltd
Trust Account.

Bell may deduct any agreed commissions, fees, charges, or
disbursements directly from the trust funds prior to remitting the
balance to the Client.

5. Commission Fees

. Bell is entitled to commission on all successful recoveries,
whether paid directly to Bell, the Client, or through return of
stock or services agreed to by the client..

. If a debt is:

O  Settled through non-cash means (e.g., return of
stock, credit, or services), or

O  Withdrawn by the Client then full commission
remains payable.

(] The client consents to the commission being deducted from
trust funds or invoiced directly to the Client or from any
appointed solcitor trust account..

6. Additional Charges

Bell may charge, with the consent of the Client, additional services such as
company searches, skip trace, business searches, or title searches with prior
verbal and or written consent from the Client.

7. Legal Proceedings

(] If legal action is authorised in writing by the Client, all legal fees
and disbursements are payable directly to the appointed solicitor.

(] If any legal costs are recovered from the debtor, they will be
reimbursed to the Client where applicable.

. Commission remains payable to Bell on all amounts recovered via
legal action, except those amounts attributed solely to legal
expense recovery.

8. Payment Terms
All invoices issued by Bell must be paid within 7 days of the invoice date.

Interest on Overdue Invoices:

Where payment is not received within the stated 7-day term, Bell reserves
the right to charge interest on overdue invoices at a rate of 10% per annum,
calculated daily and compounding monthly, until full payment is received.

9. Severability

If any part of this Agreement is found to be invalid or unenforceable under
law, the remainder of the Agreement will remain in full effect as if the invalid
or unenforceable term had been omitted.

10. Governing Law

This Agreement is governed by the laws of the State of Victoria, Australia.
The parties submit to the non-exclusive jurisdiction of the courts of Victoria
and any appellate courts with authority over those courts.

11. Disclaimer of Liability

Bell relies on external information sources over which it has no control.
As such:

(] Bell does not guarantee the accuracy of any information
provided; and

(] Bell will not be liable for any loss or damage suffered by the
Client or any other party as a result of using such information—
whether correct or not.

This disclaimer also applies to credit application forms and other
related services.



